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2019 KEY 
HIGHLIGHTS

29% 
increase in membership

112 
 
 

new professional  
members in 2019

SKILLS DEVELOPMENT 
PROGRAMMES 

Launched the Insurance Director 
Programme  in partnership with 
Institute of Directors

Launched the Executive 
Management Development 
Progamme in partnership with 
African Leadership University

Launched the Recognition of Prior 
Learning, an alternative way to 
become a professional member

SMME training on governance and 
risk management

Reached over 800 insurance 
practioners through technical 
training which was delivered 
nationally 

5 new corporate partners secured 
in 2019 and retained all existing 
ones

MEMBERSHIP GROWTH

CORPORATE PARTNERSHIP

Special Thanks

The programmes launched in 2019 would 
not be possible without the funding from 
INSETA.
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THE ROAD SO FAR

The Insurance Institute of the Cape 
of Good Hope was formed

The Insurance Institute of South Africa was 
formed as a national body to take over the 
educational responsibilities within the industry. 

Regulatory changes introduced in 1994 
precluded professional bodies from 
offering tuition, this function was handed 
over to higher learning institutions. 

The College of Insurance was 
delinked from IISA & its functions 
transferred to UNISA.

IISA became the sole professional 
body for the insurance industry 
recognised by the South African 
Qualifications Authority.  

As a professional body, IISA 
is now responsible for setting 
professional standards & awarding 
professional designations.

IISA realigned its strategic 
direction to positon the IISA as 
the leading professional body in 
insurance and to be a force for 
social impact by 2023.

The College of Insurance was 
formed.

1898 1966

1994

2006 2012 2020

1974

1991

1990

IISA broke ties with the CII study 
material & localised the College of 
Insurance.

CII restructured its syllabus, the 
proposed changes had far reaching 
financial implications on the IISA 
as the new material would have 
to be localised and translated into 
Afrikaans.
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AT A GLANCE
OUR BUSINESS
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The IISA is the South African Qualifications Authority (SAQA) recognised 
professional body and registered non-profit organisation established in 1966 by 
the industry to advance the insurance sector in South Africa and beyond. 

The primary responsibility of the institute to its members and the industry in 
general, is to promote the advancement of knowledge and skills, the maintenance 
of the highest level of standards and ethics as well as the professional development 
within the insurance industry.

Our service offering is focused on accreditting insurance professionals and 
providing programmes for skills development in the insurance industry. The 
service offering includes:

 ■ Professional member accreditation
 ■ Affiliated membership
 ■ Skills Development Programmes
 ■ Insurance study material
 ■ CPD accreditation
 ■ Examination management
 ■ Business engagement forums

ABOUT IISA

MISSION
To elevate and transform the insurance profession by continuously delivering quality 
programmes that contribute to skills development in the industry

VISION
To be the leading professional body in insurance bringing prestige to the profession

PURPOSE
To elevate the credibility of the insurance profession

OUR BUSINESS AT A GLANCE
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IISA VALUES

Treat our stakeholders with respect and dedication, we will 
strive to deliver right, first time, every time on time while 
remaining accountable to them

Professionalism

Integrity

Innovation

Teamwork

Relate with others in a manner that is trustworthy, fair, 
transparent and ethical

Create opportunities for creative thinking in order to add value to 
our stakeholders

Create a culture of inclusivity and mutual trust and having 
fun in our day to day operations

Customer Centricity

Apply our knowledge, experience and best efforts to deliver 
relevant and professional service of an exceptional standard

OUR BUSINESS AT A GLANCE
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BUSINESS
MODEL Digital Marketing

Relationship Marketing

Personal Selling

Events Marketing

Stakeholder Engagement  

OUR BUSINESS AT A GLANCE
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OUR OFFERING

OUR BUSINESS AT A GLANCE



MEMBERSHIP STATISTICS

1081 
GENERAL

513 Fellow Members 817 Associate Members 647 Licentiate Members

Fellow LicentiateAssociate

10

97 
STUDENT

28
RETIRED

1645 
CPD AFFILIATES

Other Membership Categories

OUR BUSINESS AT A GLANCE

Source: Membership statistics are as at end of 2019
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MEMBERSHIP STATISTICS CEO REPORT
In 2019 we focused on ensuring the relevance of the institute 
to the industry, elevating the relevance of the insurance 
profession, increasing the membership base, delivering 
relevant Continuing Professional Development (CPD) 
activities, and improving CPD reporting.

These focus areas necessitated a need to develop the skills of 
our staff members in order to successfully deliver the strategy. 
We invested almost R300 000.00 in staff training which 
entailed group training that focused on customer centricity 
and overall understanding of the business. Furthermore, we 
invested in individual training to equip staff members with the 
skills required to take the Institute to another level.

Income Streams

In 2019 our top five income streams were:

OUR BUSINESS AT A GLANCE

delivered in collaboration with the Institute of Directors. The 
first cohort of 10 delegates underwent a six weeks training 
which equipped them with insights on corporate governance, 
governing body’s role in ethics, strategy & performance 
and integrated reporting, the governing body’s role in risk, 
technology & information and assurance, and Increasing 
governing body effectiveness and adding value.

We also launched an executive development program that is 
aimed at developing leadership skills at senior and executive 
management level. The program will contribute in mitigating 
the shortage of skills at executive management level.

Value Proposition 

We reviewed the value proposition to members and corporate 
partners following feedback we received from the industry. 
This has enabled us to crystalise the value proposition 
to ensure that we effectively respond to the needs of our 
members and corporate partners.

Annual Insurance Conference  

The annual insurance conference remains the flagship 
event in the insurance calendar. In 2019 we hosted almost 
1000 delegates from all over the globe. The theme of the 
conference was ‘Growing. Learning. Together’. The theme 
focused on knowledge sharing on topical matters and top 
risks facing the industry and how same can be mitigated.

Looking Ahead

The key focus areas for 2020 are: implementation of the 
revised value proposition, improving the understating of the 
institute as a professional body, increase the membership 
base, create prestige in the profession, and delivering quality 
programs that contribute to skills shortage mitigation and 
transformation of the industry.

 

 Ms Thokozile Mahlangu 
CEO of The Insurance Institute of South Africa

Growth in Professional Membership

The total membership base increased by 29%, this is an 
indication of the progress of the initiatives put in place to 
grow the membership. In order to grow the membership 
base further, we launched a Recognition of Prior Learning as 
an alternative method of becoming a professional member. 
This will increase accessibility of the designations as well as 
improve the demographics of the membership base.  

Skills Development Programmes

As part of ensuring that the institute is relevant to the industry, 
in 2019 we launched an insurance director training program 
that focused on developing skills to enable individuals 
to operate effectively in Board rooms. The program was 

 Projects: Alternative Income Streams      BAC Services
 Conference: Net Income    Membership    Corporate Partners
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DIRECTORS
Themba Baloyi

President and Chairperson of the Board

Themba has over a decade’s experience in the insurance 
industry. He is the Founder and Executive Director of 
Discovery Insure Ltd. He was once recognised as a Young 
Global Leader by the World Economic Forum. Themba is a 
member of various boards of directors within the industry; 
he is also the Deputy Chair of South African Insurance 
Crime Bureau (SAICB). In 2003 he co-founded Black 
Insurance Professionals of Southern Africa (BIPSA).  In 
2015 he was appointed by the Minister of Transport into 
the National Road Safety Advisory Council whose aim 
is to advise the minister on combatting road fatalities in 
South Africa. Themba is passionate about grooming and 
mentoring young people to achieve their career objectives.

Date of Appointment: 28 August 2014

Daryl de Vos

Non-executive Director 

Daryl is a well-rounded insurance executive with 35 
years experience in both the insurance and reinsurance 
sector. He has established himself as a key player in 
the South African insurance and reinsurance industry. 
Daryl has been involved with two start-up black-owned 
insurance companies and was also a pioneer member 
of the management team that started the wholly owned 
subsidiary in South Africa of African Reinsurance 
Corporation with his last position being that of Managing 
Director. He also has a wealth of experience in Insurance 
and Reinsurance underwriting and marketing across 
the African continent. Daryl is a committed insurance 
professional who has served and continues to serve on a 
number of industry associations. 

He is currenty the Head of Lombard Commercial Division.

Date of Appointment: 25 March 2015

OUR BUSINESS AT A GLANCE



13

Heidi Dias

Non-executive Director and Chairperson of the Social & 
Ethics Committee

Heidi is a thought leader and mentor within the 
Short-Term Insurance Industry and has contributed 
meaningfully by delivering consistent and exceptional 
results in a multitude of operational and executive 
management roles over the last two decades. In addition 
to her corporate responsibilities Heidi has also made 
substantial contributions to various Industry Associations 
(SAICB Board member, SAIA Motor Committee Chair; 
SAIA Insurance Risk board member; IISA Board 
member; IISA Social and Ethics Committee Chair). 

Heidi is currently the Executive for Distribution & 
Marketing at Constantia Insurance Group. Before joining 
Constantia, Heidi was the Head of Claims at Old Mutual 
Insure and fulfilled various senior leadership roles.

Date of Appointment: 23 November 2016

DIRECTORS

Peter Todd

Non-executive Director

Peter boasts over 20 years of financial services industry 
experience, both in Africa and abroad. He has a number 
of business interests in the claims management space, 
having established Repair Solutions in 2014 and 
subsequently expanding into other areas of the insurance 
value chain. Prior to setting up his own business interests, 
Peter held a number of senior positions in the industry 
including Chief Executive of Mutual & Federal; Managing 
Executive for Distribution at Absa Financial Services 
as well as Chairman of Credit Guarantee Insurance 
Company. Peter also spent six years in Singapore as the 
Regional Managing Director of Alexander Forbes Asia 
Pacific. Peter has served as a director on a number of 
insurance industry boards, including the South African 
Insurance Association (SAIA) as a past president.

He is currently the Chief Executive Officer at Constantia 
Insurance Company Ltd.

Date of Appointment: 7 May 2013

OUR BUSINESS AT A GLANCE
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Angela Mhlanga

Leo Morwe

Non-executive Director and Chairperson of the  Audit & 
Risk Committee

Angela has a wealth of experience in the financial 
services industry, from treasury, investments, private 
equity, development funding, specialist insurance, 
bancassurance. She is the CEO of Hollard Partner 
Solutions

In her spare time, she enjoys watching her children play 
sport, going to gym, running, reading and supporting 
performing arts.

Date of Appointment: 23 November 2016

Non-executive Director and Chairperson of the 
Remuneration, Nominations & Human Resource 
Committee

Leo is a corporate executive within the risk & employee 
benefit insurance industry. He also has vast experience 
in the private health, finance and real estate industries. 
Leo possesses key skills in board of directors leadership; 
business strategy development and execution; local 
content framework implementation; value add human 
capital development programmes; change management; 
mergers; acquisitions; and divestures. He is also a trustee 
of the Glenmib Group Pension Fund. In his spare time 
he enjoys traveling within the continent, running, cattle 
farming and spending time with family.

He is currently Chief Human Resources Officer at Aon 
South Africa / Sub Saharan Africa and Regional Executive 
at Aon Holdings SSA where he represents shareholder 
interests in over 12 Sub Saharan countries.

Date of Appointment: 27 August 2013

DIRECTORS

OUR BUSINESS AT A GLANCE
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Viviene Pearson

Non-executive Director 

Viviene is currently the Chief Executive Officer at the 
South African Insurance Association (SAIA) where she 
has served in a number of roles over the years including 
Image and Reputation Manager, Motor Manager, and 
General Manager for Projects and Insurance Risk. 
She has also acquired experience and extensive 
knowledge in micro-insurance, consumer education 
and motor insurance. Viviene was also involved in the 
establishment of the South African Insurance Crime 
Bureau (SAICB). She has also worked as a financial 
journalist specialising in insurance.

Date of Appointment: 29 August 2017

DIRECTORS

Danie Matthee

Non-executive Director

Danie is the Chief Executive Officer at OUTsurance and 
OUTsurance Life and he is a member of the board of 
both companies. He was appointed to the EXCO in 2005 
as the company’s Head of Sales. He has over 20 years’ 
experience in the insurance industry. Prior to this, Danie 
was Chief Executive Officer at Youi Insurance in Australia 
(2011 – 2017), a subsidiary of the OUTsurance Holdings 
Group. He is also a Non-Executive Director of the South 
African Insurance Association (SAIA).

Date of Appointment: 20 July 2019

OUR BUSINESS AT A GLANCE
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Peter Olyott

Non-executive Director

Peter is an innovative and dynamic thinker who 
specialises in abstract thinking around conventional and 
unconventional problems or opportunities . He believes 
inherently that product research and development brings 
about more benefit to an organisation than just the end 
result products and services.

He passionately believes that finding , keeping and 
developing the right people is what makes the one 
company bad , good or better than the rest . He is rated 
as a strategic thinker in the insurance industry and 
an excellent leader of people , with the ability to allow 
people to optimise and realise their potential.

Peter is currently the CEO of Indwe Broker Holdings.

Date of Appointment: 27 July 2020

Collin Molepe

Non-executive Director and Chairperson of the 
Professional Standards Committee

Collin served as Chief Operations Officer at Absa 
Insurance Company where he was responsible for the 
delivery of business change, procurement, business 
performance, operational systems and customer services. 
Prior to joining Absa Insurance Company as the General 
Manager: Claims Cost Control, Collin was Divisional 
Manager at Discovery Health where he was responsible 
for developing and implementing the strategic direction 
for the Health Claims processing unit.

He is currently Deputy Chief Executive Officer at Bryte 
Insurance South Africa.

Date of Appointment: 10 July 2019

DIRECTORS

OUR BUSINESS AT A GLANCE
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Thokozile Mahlangu

Executive Director and Chief Executive Officer at the 
Insurance Institute of South Africa

Thokozile has over 20 years experience in the short 
term insurance market working in claims management, 
underwriting, sales, marketing & communications roles 
as well as drafting contracts. Thokozile has over 10 
years experience in executive management. She is 
a member of the Fire Protection Association Board of 
Directors and chairs its Audit, Risk, and Compliance 
Committee. She is also a non-executive director of the 
Vehicle Damage Quantification Governance Body. 

She is passionate about skills development and the 
empowerment of others and this strength is reflected in 
her transformational leadership qualities.

Date of Appointment: 1 July 2017

DIRECTORS

OUR BUSINESS AT A GLANCE

17
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THE MANAGEMENT TEAM

Thokozile Mahlangu

Kopano Radebe

John-Ross Headbush

Ronald Tembo

Chief Executive Officer

Executive Manager (Designate): 
Professional Development

Executive Manager: Finance and Operations

Executive Manager: Marketing & Business 
Development

OUR BUSINESS AT A GLANCE
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GOVERNANCE



20

REPORT FROM THE 
PROFESSIONAL 
STANDARDS 
COMMITTEE
The Committee is primarily responsible for oversight of the 
IISA’s professional standards and ethics, and matters relating 
to:

 ■ the determination and implementation of professional 
standards and ethics, and of disciplinary structures, 
procedures and sanctions applicable in respect of 
breaches of the IISA Code of Ethics and Professional 
Responsibility and for misconduct of the IISA members;

 ■ admission, rights, and obligations of the IISA members;

 ■ consideration of questions regarding the IISA members’ 
conduct generally; and

 ■ liaison and interaction with other professional bodies with 
similar objectives.

In 2019 we had a 29% increase (2454 to 3 155) in membership 
compared to 2018 financial year. The general membership 
level has recorded a 98% growth, this indicates a pool of 
members that can progress to the professional designations.

The table below indicates the membership growth in the past 
three years.

Member 
Type

Variance
2016/2017

Variance 
2017/2018

Variance 
2018/2019

Student 100% 119% 177%
General 42% 69% 98%
LIISA 15% 15% 16%
AIISA 7% 3% -3%
FIISA 7% 4% 10%
Total 14% 17% 29%

The following graphs indicates the demographics of the 
membership base by gender and race.

GOVERNANCE

Mr Collin Molepe
Chairperson of the Professional Standards Committee 

68%

Student General Licentiate Associate Fellow

45%
55%

39%

61%

41%
59%

61%

39% 32%

Male Female

IISA MEMBER DEMOGRAPHICS BY GENDER
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REPORT FROM THE 
PROFESSIONAL 
STANDARDS 
COMMITTEE

GOVERNANCE

Member compliance with the Continuing Professional 
Development (CPD) remain a challenge and concern 
for the PSC. The Committee together with Management 
continue to exploring ways to improve the CPD 
compliance.

A big milestone for this year was the development and 
conclusion of the RPL take on process. 

Looking ahead, the Committee will be focusing on 

IISA MEMBER DEMOGRAPHICS BY RACE

increasing the membership base through the RPL 
process as well as capturing the insurance practitioners 
within the IISA database.
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REPORT FROM THE 
SOCIAL AND ETHICS 
COMMITTEE
The primary objective of the Committee is to assist the 
Board in exercising oversight of the social and ethics 
matters which fall within the Committee’s mandate and 
within the legislative and regulatory framework that 
governs the IISA. Below are the focus areas of the Social 
and Ethics Committee: 

GOVERNANCE

Ms Heidi Dias
Chairperson of the Social and Ethics Committee 

ECONOMY 

 ■ Economic development
 ■ Broad Based Economic 

Empowerment
 ■ Economic transformation

WORKPLACE

 ■ Employment Equity 
 ■ Decent work 
 ■ Employee safety & health
 ■ Employee relations 
 ■ Education of employees

NATURAL ENVIRONMENT 

 ■ Environmental impact 
 ■ Pollution 
 ■ Waste disposal

SOCIAL ENVIRONMENT

 ■ Community development
 ■ Advertising 
 ■ Consumer protection & 

relations 
 ■ Stakeholder Relationships
 ■ Inclusivity

CORPORATE 

Through the Insurance Director training and the 
Executive Development Programme, we contributed 
to the development of Skills & Transformation at 
these critical levels and we reached approximately 30 
delegates through these programmes.

Through partnering with various industry players, we 
were able to grant an opportunity to intermediaries who 
are SMMEs who are in the insurance industry to attend 
the annual African Insurance Exchange conference. 
This opportunity afforded 8 Intermediaries with 
knowledge and skills relevant to withstand the corporate 
environment. Furthermore, it afforded the Intermediaries 
an opportunity to build long lasting relationships with 
various Insurers and Reinsurers.

In order to improve the collaborations within the industry, 
the Stakeholder Management framework was reviewed 

and this enabled an improved approach in engagements 
with all key stakeholders.

Going forward, the strategic focus is on entrenching the 
BBBEE focus area into the day-to-day operations of the 
Institute in order to improve the current rating.
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REPORT FROM THE 
REMUNERATION, 
NOMINATION, AND 
HUMAN RESOURCE 
COMMITTEE

GOVERNANCE

Mr Leo Morwe 
Chairperson of the Remuneration, Nomination, and 

Human Resources Committee 

The primary purpose of the Committee is to assist the 
Board in overseeing the IISA’s human capital management 
requirements necessary to achieve the Institute’s strategic 
objectives, and to oversee the implementation of fair and 
equitable remuneration policies as well as staff development 
and advancement.  In addition, the Committee will assist 
the Board in identifying, evaluating and nominating suitable 
candidate Directors to serve on the Board of Directors of the 
IISA.

During the reporting period, the Committee approved a 
skills matrix for Board members, the said matrix will enable 
diverse thinking and effective operation of the Board. The 
table below indicates the approved skills matrix:

Industry 
knowledge

Knowledge of 
the academic 
environment

Technology Finance

Accounting
Risk 

Management
Legal/

Regulatory
Corporate 

Governance

Strategy 
development

Knowledge of 
sector

Knowledge 
of broad 

public policy 
direction

Understanding 
of Government 

legislation/
legislative 
process

Public 
Relations

Human 
Resource 

management
Interpersonal 

skills

Mentoring 
abilities

There were minimal movements within the Board of 
Directors during 2019, the graphs below indicates the Board 
composition per race and gender as at 31 December 2019: IISA BOARD DEMOGRAPHICS BY RACE
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REPORT FROM THE 
REMUNERATION, 
NOMINATION, AND 
HUMAN RESOURCE 
COMMITTEE

GOVERNANCE

IISA BOARD DEMOGRAPHICS BY GENDER

The Institute had 16 staff members as at the end of December 
2019, the following graphs indicate the staff demographics:

IISA STAFF DEMOGRAPHICS BY GENDER

IISA STAFF DEMOGRAPHICS BY RACE

The Committee is satisfied with the performance of the 
Institute, both on financial and nonfinancial objectives 
were met.

The Committee has reviewed and enhanced the Human 
Resources policies in order to ensure transparency, 
fairness and progression of the Institute from a human 
capital perspective.
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REPORT FROM 
THE AUDIT, RISK, 
INVESTMENT, AND 
GOVERNANCE 
COMMITTEE

GOVERNANCE

Ms Angela Mhlanga
Chairperson of the Audit, Risk, Investments, and 

Governance Committee 

The Committee’s key responsibilities as contained in 
the approved Audit, Risk, Investment and Governance 
Committee Charter are :

 ■ Risk management

 ■ Audit management

 ■ Financial reporting

 ■ Investment management; and

 ■ Governance management

During the reporting period, the Committee focused on 
improving the accounting reporting and governance 
structures. The Committee successfully monitored the 
liquidity and solvency of the Institute and satisfied itself 
that the Institute remains a going concern.

The committee further satisfied itself with the 
implementation of the enterprise risk management 
policy and that it would enhance the internal control 
environment within the Institute. The Committee 
continuously monitored the top ten risks facing the 
Institute, the said risks are noted below:

 ■ Limited data security

 ■ Loss of revenue from corporate partners

 ■ Loss of revenue due to decrease in membership 
income

 ■ Loss of sponsorship/funding

 ■ Reputational damage

 ■ Key man dependency risk

 ■ Loss of the SAQA licence

 ■ Lack of effective customer service management

 ■ Failure to respond to changes in technology

 ■ Failure to comply with regulatory requirements

The committee is satisfied with the competence of the 
finance function in discharging its operational finance 
and reporting responsibilities.
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2020 BOARD  
COMMITTEE  
COMPOSITION

Professional Standards Committee 

• Collin Molepe – Chairperson
• Peter Olyott
• Dr Albert Mushai – Non board member
• Phillip Petersen – Non board member 
• Peter Atkinson – Non board member 
• Unathi Ntengo – Non board member 
• Lydia Mphahlane – Non board member 

 
Audit, Risk, Investment & Governance 
Committee

• Angela Mhlanga – Chairperson
• Peter Todd
• Daryl de Vos

Social & Ethics Committee 

• Heidi Dias – Chairperson 
• Themba Baloyi
• Viviene Pearson 

Remuneration, Nominations & Human 
Resource Committee

• Leo Morwe – Chairperson
• Themba Baloyi
• Danie Matthee 

GOVERNANCE
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2020 BOARD  
COMMITTEE  
COMPOSITION

2020 AGM HIGHLIGHTS

MOI  
APPROVED

NEW BOARD
MEMBER

ELECTION OF 
PRESIDENT

The reviewed Memorandum of 
Incorporation was approved by 
members.

Themba Baloyi was re-elected as a 
non-executive director of the IISA, 
he was also appointed as the new 
president and chairperson of the 
board.

Peter Olyott was elected to the IISA 
board of directors as a non-executive 
member representing the Financial 
Intermediaries Association.

GOVERNANCE

AUDIT & RISK 
COMMITEE

EXTERNAL 
AUDITERS

The Audit and Risk Committee 
members were nominated and 
approved.

Nexia SAB&T were appointed as 
external auditors.
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2019 
FINANCIAL
HIGHLIGHTS

35% increase in revenue from 
2018  

21% increase in professional 
membership income 

15% increase in conference income

09% increase inTotal Assets

19% increase in total liabilities

29

2019 ANNUAL FINANCIAL RESULTS

Note: Detailed 2019 Annual Financial Statements are available  
on the website at www.iisa.co.za
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REPORT FROM THE 
CHAIRMAN OF THE 
BOARD AND THE 
PRESIDENT OF THE IISA

CHAIRMAN’S REPORT

Themba Baloyi 
Incoming President and the Chairperson  

of the Board

It is an honour to present the Chairperson’s Report for the 
Reporting Year ended 31 December 2019. 

We live in unprecedented uncertainty than anytime in 
human history which has been exacerbated by the impact 
of COVID-19 which is also significantly slowing down the 
global economy. It is in the times of uncertainty that we all 
have an opportunity to accept the unsettling reality of the 
unknown, to shape and influence outcomes of the world we 
want to create.

At the time of writing this report there’s a scramble for 
ACCEPTANCE of truth and lack of using credible scientific 
knowledge to confront the spread and impact of COVID19. 
This is a direct manifestation of FAKE News largely driven 
by easy access to publication tools at everyone’s fingertips 
through the use of social media.

If you are reading this report, you are mostly likely to 
personally know of someone who has been affected or died 
from COVID19 and as one of my fellow board members 
mentioned that “it is no longer a distant statistic but a heart-
breaking reality”. The time of denial of peril and risk is 
long over and we all have a crucial role to play in making 
our contribution to finding solutions and as members and 
partners of the IISA our risk projection and management 
knowledge and skills are more relevant than ever before.

The COVID19 crisis presents unique possibilities to reflect 
on past practices, renew our minds to things differently 
and to build a better future for everyone. We need to work 
together in good faith and with a shared purpose to produce 
solutions to our most pressing common problems, restore 
leadership and trust in institutions, and create an economic 
recovery to solve genuine problems for everyone.

As an incoming Chairperson of the Board and President of 
the Institute, together with the Board of Directors, we deemed 
it necessary to review the Institute’s strategic direction in 
order to ensure its relevance and sustainability. The IISA 
aims to contribute towards mitigating risks facing the industry 
in relation to developing relevant and required skills.

The strategic focus going forward is to create and enhance 
collaborative relationships, retention of Professional 
members & Corporate Partners as well as to deliver 
additional practical solutions for our members and partners.

Stakeholder Management

The IISA continues to place a high value on stakeholder 
support and partnerships. Numerous interactions and 
engagements took place, during the reporting period, 
with numerous stakeholders. The engagements were 
deliberately structured to obtain relevant data and entailed  
establishing new relationships, sharing the IISA value 
proposition, obtaining feedback on how to remain relevant 
to all stakeholders.

Looking ahead

1. Under the guidance of the Board, the IISA will accelerate 
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REPORT FROM THE 
CHAIRMAN OF THE 
BOARD AND THE 
PRESIDENT OF THE IISA

CHAIRMAN’S REPORT

the implementation of the strategic objectives to :

a. Innovatively deliver quality insurance skills 
development programmes;

b. Elevate and make the insurance profession 
aspirational;

c. Ensure a sustainable & thriving organisation; and

d. Enhance stakeholder engagement and retention of 
members and partners.

2. The IISA will continue to deliver relevant training 
programmes based on industry feedback and improve 
its service level to meet the needs of the industry.

3. The IISA will persist in ensuring good corporate 
governance, adherence with relevant legislative and 
regulatory requirement, ensure compliance with 
its policies, procedures, and entrench effective risk 
management.

4. Furthermore the Institute will ensure social relevance 
and inclusivity through prudent procurement, enterprise 
& supplier development, and socio economic initiatives.

Recognition

A consistent group of people in any organisation is typically 
the glue that holds the centre together and we need to fully 
express our understanding and appreciation to those who 
play that role.  To that end, we would like to recognise the 5 
long-standing Fellows of the Institute in good standing (still 
active members as at end of May 2020 ). 

 ■ Mr Phillip Pettersen

 ■ Mr John Quinn

 ■ Mr John Hewgill

 ■ Mr Hendrix Ehlers

 ■ Mr Reggie Ganglah

We continue to appreciate and value the contribution to 
the industry as well as the Institute to those that have 
been involved with the Institute’s operations.

Acknowledgement

I would like to thank our Corporate Partners, Professional 
Members and the Industry at large for ongoing and 
loyal support. I would also like to express my heartfelt 
appreciation to my fellow Board members for their 
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IISA’s rich heritage has been advanced by each and 
every one of our former presidents who have laid the 
foundations we are now able to build on. Our great list of 
former leaders includes, Daryl de Vos; Delphine Maidou; 
Peter Todd; Junior Ngulube; Keith Kennedy; Nash Omar; 
Anton Ossip; David Harpur; Simon Chikumbu; and 
Margret Louw (now M Nienaber). We are grateful to you 
and those that came before you.
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RISKS 
FACING  
THE 
INDUSTRY
The IISA’s strategy has been developed to mitigate the 
risks identified that are impacting the industry we serve as 
well as its sub-sectors. Through mitigating these risks the 
IISA will be able to meet its objective of being the leading 
professional body in insurance, bringing prestige to the 
profession.  

LIFE INSURANCE

NON-LIFE INSURANCE

• Technology
• Investment performance
• Regulation
• Cyber risks
• Change management
• Interest rates
• Macro-economy
• Competition
• Human talent
• Business practices

• Technology
• Cyber risks
• Climate change
• Change management
• Regulation
• Competition
• Human talent
• Investment performance
• Cost reduction
• Political risk

BROKERS / INTERMEDIARIES

EDUCATION & SKILLS

• Cyber risks
• Change management
• Human Talent
• Technology
• Climate change
• Regulation
• Cost reduction
• Business practices
• Investment performance
• Guaranteed products

• Education innovation
• Lifelong learning pathways
• Quality basic education
• 21st century curricula
• Relevant specialised education
• Digital fluency and STEM skills

OUR STRATEGY

Sources:
PWC Banana Skin Report
World Economic Forum Report
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STRATEGIC PILLARS 
& OBJECTIVES

INNOVATIVE 
DEVELOPMENT

INFLUENTIAL 
REPUTATION

ACTIVE 
ENGAGEMENTS

SUSTAINABLE 
ORGANISATION

Innovatively deliver quality insurance 
skills developement programmes.

Ensure a sustainable and thriving 
organisation.

Elevate the insurance profession to be 
one that is aspired to.

Enhance stakeholder engagement 
and retention.

OUR STRATEGY

The IISA strategy aims to contribute towards mitigating risks facing the industry in relation to 
developing relevant and required skills to take the industry to another level.
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